
 
 
 
 
 

Complaint Exhibit A  

Complaint Exhibit A 
Page 35

Case 8:15-cv-01047   Document 1-1   Filed 07/01/15   Page 1 of 18   Page ID #:35





















Complaint Exhibit A 
Page 45

Case 8:15-cv-01047   Document 1-1   Filed 07/01/15   Page 11 of 18   Page ID #:45
Procera AVH Video 

Procera-Keyview Labs, Inc. 2/24/2014 

1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
II 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 

1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
II 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 

37 

ANNOUNCER: Just look at the difference it 
makes with just one of the ingredients in Procera A VH. 

ON SCREEN: Jonathan N. 
Results may vary. 
Not every consumer will experience the same 

results. 
800.717.9910 
JONATHAN N.: That I can stay in the zone, if 

you will, for a longer period of time. And, to me, 
that's important because I put in 12-hour days and you 
got to be on top of it all the way through. 

ON SCREEN: Elle H. 
Results may vary. 
Not every consumer will experience the same 

results. 
800.717.9910 
ELLE H.: Now, I really feel that I'm 

functioning the way I was 20 years ago. There's no 
question about that. 

ON SCREEN: Try Procera A VH Risk Free! 
*S&H charges apply 
Mental Clarity 
Mental Energy 
Sharper Memory 
Sharper Focus 

For The Record, Inc. 
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Better Concentration 
800.717.9910 
ANNOUNCER: Say good-bye to fuzzy thinking. 

38 

Say hello to incredible mental clarity and energy. Why 
suffer from brain fog or poor memory anymore? Do 
something about it today and enjoy razor-sharp focus and 
concentration guaranteed or you don't pay. Imagine 
regaining the mental sharpness you had 1 0 to 15 years 
ago. Now you can with Procera A VH. 

ON SCREEN: Try Procera AVH Risk Free! 
*S&H charges apply 
FREE Bonus Bottle! 
800.717.9910 
ANNOUNCER: Call today to find out how you can 

get a free bonus bottle ofProcera A VH absolutely risk­
free. 

ON SCREEN: Try Procera AVH Risk Free! 
*S&H charges apply 
I st Free Gift! 
2nd Free Gift! 
800.717.9910 
ANNOUNCER: Call now and you'll also get a free 

copy of Josh Reynolds' medically acclaimed book, 20/20 
Brain Power, plus a free subscription to his brain health 
and fitness newsletter. 
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ON SCREEN: Try Procera A VH Risk Free! 
*S&H charges apply 
AND THAT'S NOT ALL 
800.717.9910 
ANNOUNCER: And that's not all. 
ON SCREEN: Try Procera AVH Risk Free! 
*S&H charges apply 
2 FREE Gifts 
First 500 Callers Get 
3rd Free Gift! 
800.717.9910 
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ANNOUNCER: Be one of the first 500 callers and 
we'll include a free bottle of Josh's brain detox 
formula, Ceraplex --

ON SCREEN: Try Procera AVH Risk Free! 
*S&H charges apply 
Flush A way Toxins! 
Detox Your Brain! 
Protect Against Free Radicals 
2 FREE Gifts 
800.717.9910 
ANNOUNCER: --that can help combat the harmful 

effects of environmental toxins in your food and water. 
It's the safe and natural way to help detoxify and 
protect your brain while super-charging your mental 

For The Record, Inc. 
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clarity and focus even more. 
ON SCREEN: Try Procera AVH Risk Free! 
*S&H charges apply 
SAT! SF ACTION GUARANTEED 
3 FREE Gifts 
Call for a FREE Bonus Bottle of Procera A VH + 3 

FREE Gifts! 
*S&H charges apply 
800.717.9910 
ANNOUNCER: And, remember, there's no risk, so 

why continue to suffer? 
Call now and find out how to get your bonus 

bottle of Procera A VH, the natural remedy for your 
memory. Your complete satisfaction is guaranteed, so 
call now. 

ON SCREEN: Dave Richards 
Host 

This is a paid presentation for Procera A VH. 
The Mental Edge 
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DAVE RICHARDS: Welcome back, everybody. How's 
your memory these days? Are you forgetting where you 
left things like, oh, maybe your cell phone or your car 
keys? Are you forgetting important dates or details? 

ON SCREEN: Free Bonus Bottle PLUS 3 FREE 
Gifts! 

For The Record, Inc. 
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Boost Brain Power Naturally! 
The Mental Edge 
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DAVE RICHARDS: Are you struggling to recall 
names, facts, and ideas as quickly as you used to? Is 
getting work done more difficult because you just simply 
can't concentrate or multi-task like you used to? 

ON SCREEN: Denise Marie 
Host 

The Mental Edge 
DENISE MARIE: Ladies, especially, are you 

feeling anxious or depressed and you just don't know why. 
Is your job or your school more difficult because you 
feel more scatterbrained and simply can't focus or think 
as clearly and quickly as you used to? 

Gifts! 
ON SCREEN: Free Bonus Bottle PLUS 3 FREE 

Boost Brain Power Naturally! 
The Mental Edge 
DENISE MARIE: Or are you simply looking for a 

way to boost your brain power, to get back the mental 
edge to get ahead? 

DAVE RICHARDS: Well, thanks to over 30 years 
of research by Josh Reynolds and his study of over 1.5 
million brains, you may finally now have a safe, natural 
solution to those problems. 

For The Record, Inc. 
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DENISE MARIE: You know, you mentioned earlier 
that Procera has three triple action effects. Can we 
talk more about this in detail? 

ON SCREEN: This product has not been evaluated 
by the Food and Drug Administration. 

It is not intended to diagnose, treat, cure, or 
prevent any disease or illness. 

Free Bonus Bottle PLUS 3 FREE Gifts! 
Josh Reynolds 
Brain Scientist, Researcher, Author 
The Mental Edge 
JOSH REYNOLDS: Sure. Procera has three, what 

I call, miracle memory molecules from nature, natural 
molecules. 

ON SCREEN: VINPOCETINE 
OXYGEN-- picture of a brain 
Dramatization 
JOSH REYNOLDS: Number one, Procera helps to 

lift up, boost--
ON SCREEN: This product has not been evaluated 

by the Food and Drug Administration. 
It is not intended to diagnose, treat, cure, or 

prevent any disease or illness. 
Free Bonus Bottle PLUS 3 FREE Gifts! 
Boost Brain Power Naturally! 
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The Mental Edge 
JOSH REYNOLDS: --the waning oxygen supply in 

your brain. This is what drags your energy down. Your 
oxygen levels are low because your brain doesn't get 
enough oxygen as \Ve age, as we're under stress. What 
Proeera does is give your brain -- infuse your cells with 
oxygen to perk them up like a breath of fresh air. 

ON SCREEN: HUPERZINE 
PROTECT -- picture of a brain 
Dramatization 
JOSH REYNOLDS: Number two, Procera helps your 

brain battle stress, helps your brain fight those 
neurotoxins, the environmental toxins that we're getting 
every day. We can't get away from them. 

ON SCREEN: This product has not been evaluated 
by the Food and Drug Administration. 

It is not intended to diagnose, treat, cure, or 
prevent any disease or illness. 

Free Bonus Bottle PLUS 3 FREE Gifts! 
Boost Brain Power Naturally! 
The Mental Edge 
JOSH REYNOLDS: It helps your brain fight the 

free radicals, which come from the foods that you cat, 
the bad foods, the trans-fatty acids and other foods that 
cause these free radicals. 

For The Record, Inc. 
(301) 870-8025 - www.ftrinc.nct- (800) 921-5555 

ON SCREEN: HUPERZINE 
VITAL NUTRIENTS-- picture of a brain 
KEY NEUROTRANSMITTERS 
Dramatization 
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JOSH REYNOLDS: Number three, maybe foremost, 
it refuels your brain with these vital neurotransmitters 
that your brain really needs --

ON SCREEN: This product has not been evaluated 
by the Food and Drug Administration. 

It is not intended to diagnose, treat, cure, or 
prevent any disease or illness. 

Free Bonus Bottle PLUS 3 FREE Gifts! 
Call Now! 800.717.9910 
The Mental Edge 
JOSH REYNOLDS: -- to stay quick, to be 

focused, to be happy. Your brain actually has moods, 
which you feel, and if you don't give it the 
neurotransmitters to keep its energy level up, then 
everything drops and sags down, your memory, your mood, 
your energy level. 

DENISE MARIE: Can you tell us what those 
ingredients are? 

Gifts! 
ON SCREEN: Free Bonus Bottle PLUS 3 FREE 

Call Now! 800.717.9910 
For The Record, Inc. 
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The Mental Edge 
JOSH REYNOLDS: Sure. Let me show you what 

each pill is giving you in terms of brain food. Take the 
brain food that's in fish. It's called carnitine or 
acetyl carnitine. 

ON SCREEN: ACETYL L-CARNITINE 
30-40 Servings ofFish= Procera A VH 
Boosts Neurotransmitters 
JOSH REYNOLDS: It would take about 30 or 40 

servings of fish to give you what you get in one serving, 
one daily serving of Procera. 

Gifts! 

DENISE MARIE: Amazing. 
ON SCREEN: Free Bonus Bottle PLUS 3 FREE 

Boost Brain Power Naturally! 
The Mental Edge 
DAVE RICHARDS: And that's just one ingredient. 

What about the others? 
JOSH REYNOLDS: Well, the other ingredients 

include the periwinkle plant, which -- from which we get 
Vinpocetine. 

ON SCREEN: VINPOCETINE 
Helps Improve Oxygen Uptake and Circulation in 

Brain 
JOSH REYNOLDS: Vinpocetine is this highly 

For The Record, Inc. 
(301) 870-8025 - www.ftrinc.net- (800) 921-5555 

revered plant in Europe --

Gifts! 
ON SCREEN: Free Bonus Bottle PLUS 3 FREE 

Call Now! 800.717.9910 
The Mental Edge 
JOSH REYNOLDS: --where they used it to treat 

memory disorders. They call it the immortality flower. 
What it does, it brings more oxygen and glucose to your 
brain. It increases circulation in the brain, so it 
wakes up part of your brain. 

DAVE RICHARDS: Mm-hmm. 
JOSH REYNOLDS: Your brain feels more alive, 

more energy. 
DENISE MARIE: Less numb. 
JOSH REYNOLDS: And then there's Huperzine. 
ON SCREEN: HUPERZINE 
Helps Improve Learning, Memory, Recall 

46 

JOSH REYNOLDS: Huperzine from China or from 
the China Club moss, highly revered by students and 
elders and boomers because it seems to improve learning 
and memory at all ages. 

Gifts! 
ON SCREEN: Free Bonus Bottle PLUS 3 FREE 

Boost Brain Power Naturally! 
The Mental Edge 
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JOSH REYNOLDS: They've used it with students 
to improve their grade point averages, on up to old 
folks. The U.S. Government has also been studying 
Huperzine-A because it has a neuro-protective effect. 
They're using it to study how it can prevent pesticides, 
which have some kind of poison neurotoxin in them from 
affecting the brain. 

ON SCREEN: Huperzine-A 
Vinpocetine 
Acetyl L-Carnitine 
JOSH REYNOLDS: So, Huperzine, Vinpocetine, 

Acetyl Carnitine, three fantastic miracle ingredients, 
great for your brain. 

Gifts! 
ON SCREEN: Free Bonus Bottle PLUS 3 FREE 

Boost Brain Power Naturally! 
The Mental Edge 
DENISE MARIE: And I love that you get all of 

these benefits from one, easy-to-swallow pill. 
JOSH REYNOLDS: That address all the brain's 

needs, that perk the brain up --

Gifts! 
ON SCREEN: Free Bonus Bottle PLUS 3 FREE 

Call Now! 800.717.9910 
The Mental Edge 

For The Record, Inc. 
(30 I) 870-8025 - www.ftrinc.net- (800) 921-5555 

JOSH REYNOLDS: --that work for anybody 
whether they're 20, 25 years old, and just starting to 
experience brain decline --

ON SCREEN: Call800.717.9910 
Regain I 0-15 Years of Lost Brain Power 
The Mental Edge 
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JOSH REYNOLDS: --remember, brain aging starts 
precipitous decline around age 25, 30. Or we're talking 
about people through mid-age, middle ages, seniors, up to 
80. My mother's 90 and she loves her Procera. She loves 
it. It helps her for bridge she says. 

DENISE MARIE: Ah. 
DAVE RICHARDS: Right now, let's go back to the 

phone lines. We have Richard with us on the broadcast. 
Hello, Richard, welcome. 

ON SCREEN: Results may vary. 
Not every consumer will experience the same 

results. 
on the phone now ... 
Richard 
Retired Engineer, SC 
RICHARD: Hi, how are you doing? 
DENISE MARIE: Hi, Richard. 
DAVE RICHARDS: Now, I want to ask you, what 

was your life like before taking Procera? 
For The Record, Inc. 
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RICHARD: Retirement was more of a trauma than 
I thought, you know, as a professor at Purdue and then 
the University of Connecticut, and all of a sudden, we 
retired down here and there was kind of nothing. And it 
was--

DAVE RICHARDS: Right. 
RICHARD: I wouldn't say I was depressed, but, 

you know, it wasn't the excitement that I was used to and 
it would get me real tired and I'd kind of collapse in 
the evening about 8:00. 

ON SCREEN: Results may vary. 
Not every consumer will experience the same 

results. 
on the phone now ... 
Improved Energy and Mental Clarity! 
RICHARD: But after I started on this, I still 

had energy all day, you know. 
DENISE MARIE: So, it gave you additional 

physical energy as well as some mental clarity? 
RICHARD: Absolutely, yeah, yeah. So, I wasn't 

going to question the results, and they were kind of 
dramatic, you know. 

ON SCREEN: Results may vary. 
Not every consumer will experience the same 

results. 
For The Record, Inc. 

(30 I) 870-8025 - www.ftrinc.net- (800) 921-5555 

on the phone now ... 
Richard 
Retired Engineer, SC 
DAVE RICHARDS: I understand that the right 

side of your brain has been awoken to new possibilities 
and that you're taking on all kinds of right brain 
activities. 

DENISE MARIE: New endeavors. 
DAVE RICHARDS: Yeah. 

50 

RICHARD: Absolutely. You know, I was always 
good at engineering drawing and I know the principles 
behind it, but I was never very artistic. It was hard 
for me to, you know, to draw a bunny rabbit that my 
granddaughter would recognize. 

ON SCREEN: Results may vary. 
Not every consumer will experience the same 

results. 
on the phone now ... 
Improved Creativity 
Improved Memory 
RICHARD: But -- and then I started painting 

and my first painting is in a gallery, you know. 
DENISE MARIE: How about that 
RICHARD: And part of it is that, you know, my 

wife says men are never really good at colors, but all of 
For The Record, Inc. 
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a sudden, colors and things like that became very vivid 
to me and I even painted my son on a wave in California 
and I remembered exactly the colors, the way they were 
and stuck with it. 

DENISE MARIE: Wow. Very detailed. 
RICHARD: So, it's like being born again to be 

honest with you. 
DAVE RICHARDS: That is fascinating. 
DENISE MARIE: That's incredible. 
ON SCREEN: Results may vary. 
Not every consumer will experience the same 

results. 
on the phone now ... 
Richard 
Retired Engineer, SC 
JOSH REYNOLDS: It's kind of like Procera 

because it actually does increase oxygen and circulation 
in your brain. It wakes up parts of the brain that may 
have been asleep or disconnected from other parts of the 
brain. So, we hear this from a lot of people. Parts of 
them that they didn't know they had, talents that they 
didn't know they had come out. I mean, it's amazing. 
love it. 
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DAVE RICHARDS: Well, Richard, you know, we 
can't thank you enough for spending the few minutes here 

For The Record, Inc. 
(30 I) 870-8025 - www.ftrinc.net- (800) 921-5555 
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with us on the broadcast that you have. Your story is 
certainly inspiring, fascinating and uplifting for all of 
us. So, thank you. 

Gifts! 

was. 

RICHARD: Well, I appreciate it very much. 
DAVE RICHARDS: All right, sir. 
DENISE MARIE: Thank you. 
DAVE RICHARDS: Take care. 
RICHARD: Okay, bye-bye. 
ON SCREEN: Free Bonus Bottle PLUS 3 FREE 

Call Now! 800.717.9910 
The Mental Edge 
DAVE RICHARDS: What a fascinating call that 

DENISE MARIE: I absolutely love that we can 
actually do something to make a difference. 

JOSH REYNOLDS: We're talking about improving 
memory so that your recall is faster, so you don't suffer 
those embarrassing moments. 

DENISE MARIE: Right. Yeah. 
DAVE RICHARDS: (Inaudible). 
JOSH REYNOLDS: You want to keep your edge. 

Maybe you're in a competitive job, like most of them, or 
a school situation or getting close to retirement or even 
on the athletic field, maybe you just need enough mental 

For The Record, Inc. 
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energy to pick yourself up. 
ON SCREEN: This is a paid presentation for 

ProceraAYH 
Free Bonus Bottle PLUS 3 FREE Gifts! 
CallNow! 800.717.9910 
The Mental Edge 
JOSH REYNOLDS: Maybe you need to look for 

another job or a second job or get a job in retirement. 
Procera allows you to feel calmer while also perking up, 
literally waking up your brain. 
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DAVE RICHARDS: With Procera A VH, you can now 
be mentally quicker and more productive at any age, from 
students to seniors. 

DENISE MARIE: So, stay tuned to find out more 
about how Procera can boost your memory, your mood, your 
mental clarity and energy, and keep you sharp as a tack 
throughout the day. We'll be right back. 

ON SCREEN: Omar K. 
Results may vary. 
Not every consumer will experience the same 

results. 
800.717.9910 
OMAR K.: I'm much better at what I do today 

than I ever have been. 
ON SCREEN: Darcy T. 

For The Record, Inc. 
(301) 870-8025 - www.ftrinc.net- ( 800) 921-5555 

Results may vary. 
Not every consumer will experience the same 

results. 
800.717.9910 
DARCY T.: My process of recall is definitely 

quicker and I can notice in everyday things that would 
take me about five minutes before I'd clue in and say, 
oh, I should have said this when I said that. It's all 
coming together. And it's relaxed, I'm not nervous. 
It's fabulous. 

ON SCREEN: Try Procera AVH Risk Free! 
*S&H charges apply 
Mental Clarity 
Mental Energy 
Sharper Memory 
Sharper Focus 
Better Concentration 
800.717.9910 
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ANNOUNCER: Say good-bye to fuzzy thinking. 
Say hello to incredible mental clarity and energy. Why 
suffer from brain fog or poor memory anymore? Do 
something about it today and enjoy razor-sharp focus and 
concentration guaranteed or you don't pay. Imagine 
regaining the mental sharpness you had I 0 to 15 years 
ago. Now you can with Procera A VH. 
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ON SCREEN: Try Procera A YH Risk Free! 
*S&H charges apply 
FREE Bonus Bottle! 
800.717.9910 
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ANNOUNCER: Call today to find out how you can 
get a free bonus bottle of Procera A VH absolutely risk­
free. 

ON SCREEN: Try Procera AVH Risk Free! 
*S&H charges apply 
1st Free Gift! 
2nd Free Gift! 
800.717.9910 
ANNOUNCER: Call now and you'll also get a free 

copy of Josh Reynolds' medically acclaimed book, 20/20 
Brain Power, plus a free subscription to his brain health 
and fitness newsletter. 

ON SCREEN: Try Procera A VH Risk Free! 
*S&H charges apply 
AND THAT'S NOT ALL 
800.717.9910 
ANNOUNCER: And that's not all. 
ON SCREEN: Try Procera A VH Risk Free! 
*S&H charges apply 
2 FREE Gifts 
First 500 Callers Get 

For The Record, Inc. 
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3rd Free Gift! 
800.717.9910 
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ANNOUNCER: Be one of the first 500 callers and 
we']] include a free bottle of Josh's brain detox 
formula, Ceraplex --

ON SCREEN: Try Procera AVH Risk Free! 
*S&H charges apply 
Flush Away Toxins! 
Detox Your Brain! 
Protect Against Free Radicals 
2 FREE Gifts 
800.717.9910 
ANNOUNCER: -- that can help combat the harmful 

effects of environmental toxins in your food and water. 
It's the safe and natural way to help detoxify and 
protect your brain while super-charging your mental 
clarity and focus even more. 

ON SCREEN: Try Procera A VH Risk Free! 
*S&H charges apply 
SATISFACTION GUARANTEED 
3 FREE Gifts 
Call for a FREE Bonus Bottle ofProcera A VH + 3 

FREE Gifts! 
*S&H charges apply 
800.717.9910 
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ANNOUNCER: And, remember, there's no risk, so 
why continue to suffer? 

Call now and find out how to get your bonus 
bottle ofProcera A VH, the natural remedy for your 
memory. Your complete satisfaction is guaranteed, so 
call now. 

ON SCREEN: This is a paid presentation for 
Procera A VH. 

Call800.717.9910 
Dave Richards 
Host 
The Mental Edge 
DAVE RICHARDS: So, Josh, tell me, because I'm 

sure our listeners want to know, what about all these 
other supplements we see in the store? 

ON SCREEN: This is a paid presentation for 
Procera A VH. 

Free Bonus Bottle PLUS 3 FREE Gifts! 
Call Now! 800.717.9910 
The Mental Edge 
DAVE RICHARDS: What about things like ginkgo, 

I mean--
JOSH REYNOLDS: Well, they just don't have the 

clinical study. They don't have the scientific proof. 
ON SCREEN: Call800.717.9910 

For The Record, Inc. 
(30 I) 870-8025 - www.ftrinc.net (800) 921-5555 

Josh Reynolds 
Brain Scientist, Researcher, Author 
The Mental Edge 
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JOSH REYNOLDS: You need more than one 
ingredient. Gingko may work for some kind of people. It 
has a protective effect --

Gifts! 
ON SCREEN: Free Bonus Bottle PLUS 3 FREE 

Call Now! 800.717.9910 
The Mental Edge 
JOSH REYNOLDS: --but it's not the best of all 

these things that we research. And then you have to find 
the best and we find three --

ON SCREEN: Call800.717.9910 
Boost Oxygen, Protects Against Toxins and 

Nourishes Brain 
The Mental Edge 
JOSH REYNOLDS: --it needed three to address 

your brain's three major problems, which gingko or the 
others don't. They do not address all those problems. 

ON SCREEN: This product has been evaluated by 
the Food and Drug Administration. 

It is not intended to diagnose, treat, cure, or 
prevent any disease or illness. 

Call800.717.9910 
For The Record, Inc. 
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Boost Oxygen, Protects Against Toxins and 
Nourishes Brain 

The Mental Edge 
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JOSH REYNOLDS: So, you need to take care of 
your brain. We found the magic three, put them 
together--

ON SCREEN: This product has been evaluated by 
the Food and Drug Administration. 

It is not intended to diagnose, treat, cure, or 
prevent any disease or illness. 

Call800.717.9910 
Clinically Tested - Safe and Effective! 

The Mental Edge 
JOSH REYNOLDS: --clinically tested them. 

That's what makes Procera unique. 
ON SCREEN: Call800.717.9910 
Denise Marie 
Host 
The Mental Edge 
DENISE MARIE: And, Josh, we are just about out 

of time. Now, do you have any last thoughts for our 
audience? 

Gifts! 
ON SCREEN: Free Bonus Bottle PLUS 3 FREE 

Call Now! 800.717.9910 
For The Record, Inc. 

(301) 870-8025- www.ftrinc.net- (800) 921-5555 

The Mental Edge 
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JOSH REYNOLDS: Yeah. I've been at this for a 
long time, probably 40 years if you want to count college 
when I was a psych major. And my passion has been to 
find a solution for memory decline and, more importantly, 
to help people just pick up their brain, to get out of 
the doldrums, to be a little brighter and sharper and 
quicker, no matter what their age. 

You know, I've learned, as my book clearly 
details, it's never too late to reverse mental decline, 
to perk up your brain, and you don't have to assume that 
whatever your age, you're behind the eightball, oh, I'm 
just going to grin and bear it and dig in. No. Now 
there's something you can do about it and Procera is your 
answer. 

DAVE RICHARDS: Josh, thank you so much for 
joining us on the broadcast today. Wonderful to have you 
here. 

DENISE MARIE: And it has been a pleasure to 
meet you and thank you for bringing us this valuable 
information. I, for one, cannot wait to put it to good 
use. 

JOSH REYNOLDS: Thank you. 
DAVE RICHARDS: Ladies and gentlemen, ifyou 

are ready to reclaim your memory and brain power, your 
For The Record, Inc. 
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focus, your concentration and your mental clarity and 
stamina, get ready to make a call right now --

ON SCREEN: This is a paid presentation for 
Procera A VH. 

Free Bonus Bottle PLUS 3 FREE Gifts! 
Call Now! 800.717.9910 
The Mental Edge 
DAVE RICHARDS: --and take advantage of this 

incredible show special. 
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DENISE MARIE: And if you're looking for a way 
to feel less stressed, less anxious or depressed about 
how overwhelming life can be, if you're ready to take 
control, try Procera risk-free and see what a difference 
it can make in your life. 

DAVE RICHARDS: Thanks for watching, everyone. 
ON SCREEN: Penny S. 
Results may vary. 
Not every consumer will experience the same 

results. 
800.717.9910 
PENNY S.: Definitely have more energy and 

focused and able to process things at a much increased 
speed than before I took the pills. 

ON SCREEN: Leah F. 
Results may vary. 

For The Record, Inc. 
(301) 870-8025- www.ftrinc.net- (800) 921-5555 

Not every consumer will experience the same 
results. 

800.717.9910 
LEAH F.: I'd say I've got more of my edge back 

than I've had in a decade. 
ON SCREEN: Try Procera A VH Risk Free! 
*S&H charges apply 
Mental Clarity 
Mental Energy 
Sharper Memory 
Sharper Focus 
Better Concentration 
800.717.9910 
ANNOUNCER: Say good-bye to fuzzy thinking. 
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Say hello to incredible mental clarity and energy. Why 
suffer from brain fog or poor memory anymore? Do 
something about it today and enjoy razor-sharp focus and 
concentration guaranteed or you don't pay. Imagine 
regaining the mental sharpness you had 1 0 to 15 years 
ago. Now you can with Procera A VH. 

ON SCREEN: Try Procera AVH Risk Free! 
*S&H charges apply 
FREE Bonus Bottle! 
800.717.9910 
ANNOUNCER: Call today to find out how you can 

For The Record, Inc. 
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get a free bonus bottle ofProcera A VH absolutely risk­
free. 

ON SCREEN: Try Procera AVH Risk Free! 
*S&H charges apply 
I st Free Gift! 
2nd Free Gift! 
800.717.9910 
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ANNOUNCER: Call now and you'll also get a free 
copy of Josh Reynolds' medically acclaimed book, 20/20 
Brain Power, plus a free subscription to his brain health 
and fitness newsletter. 

ON SCREEN: Try Procera AVH Risk Free! 
*S&H charges apply 
AND THAT'S NOT ALL 
800.717.9910 
ANNOUNCER: And that's not all. 
ON SCREEN: Try Procera AVH Risk Free! 
*S&H charges apply 
2 FREE Gifts 
First 500 Callers Get 
3rd Free Gift! 
800.717.9910 
ANNOUNCER: Be one of the first 500 callers and 

we'll include a free bottle ofJosh's brain detox 
formula, Ceraplex --

For The Record, Inc. 
(30 I) 870-8025 - www.ftrinc.net- (800) 921-5555 

ON SCREEN: Try Procera A VH Risk Free! 
*S&H charges apply 
Flush Away Toxins! 
Detox Your Brain! 
Protect Against Free Radicals 
2 FREE Gifts 
800.717.9910 

64 

ANNOUNCER: --that can help combat the harmful 
effects of environmental toxins in your food and water. 
It's the safe and natural way to help detoxifY and 
protect your brain while super-charging your mental 
clarity and focus even more. 

ON SCREEN: Try Procera AVH Risk Free! 
*S&H charges apply 
SATISFACTION GUARANTEED 
3 FREE Gifts 
Call for a FREE Bonus Bottle ofProcera A VH + 3 

FREE Gifts! 
*S&H charges apply 
800.717.9910 
ANNOUNCER: And, remember, there's no risk, so 

why continue to suffer? 
Call now and find out how to get your bonus 

bottle ofProcera A VH, the natural remedy for your 
memory. Your complete satisfaction is guaranteed, so 
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I call now. 
2 ON SCREEN: The Mental Edge 
3 ON SCREEN: The preceding was a paid 
4 advertisement for PROCERA A VH. 
5 These statements have not been evaluated by the 
6 Food & Drug Administration. 
7 This product is not intended to diagnose, 
8 treat, cure, or prevent any disease. 
9 (The recording was concluded.) 
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CERTIFICATION OF TYPIST 
2 
3 MATTER NUMBER: 1223142 
4 CASE TITLE: PROCERA-KEYVIEW LABS, INC. 
5 TAPING DATE: DATE UNKNOWN 
6 TRANSCRIPTION DATE: FEBRUARY 24,2014 
7 
8 I HEREBY CERTIFY that the transcript contained 
9 herein is a full and accurate transcript of the tapes 

10 transcribed by me on the above cause before the FEDERAL 
II TRADE COMMISSION to the best of my knowledge and belief. 
12 
13 
14 
15 

DATED: FEBRUARY 24,2014 

16 ELIZABETH M. FARRELL 
17 
18 CERTIFICATION OF PROOFREADER 
19 
20 I HEREBY CERTIFY that I proofread the transcript for 
21 accuracy in spelling, hyphenation, punctuation and 
22 format. 
23 
24 
25 SARA J. VANCE 
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